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PUBLIC TRANSPORT AND PARKING 

Please note that Stirling Castle is situated at the top of a steep hill, which has uneven cobbles and 

multiple steps.  

Information about travelling to Stirling Castle can be found on the museum’s Plan Your Visit page. 

● By walking - a free walking map is available using the Explore Stirling Mobile App – Your 

Stirling  

●  By bicycle - there are bicycle racks by the car park booth on the esplanade. National cycle 

networks are available on the Walk Wheel Cycle Trust website.  

● By car - once in Stirling, the castle is clearly signposted.  

● By train - timetables and tickets are available at Scotrail, Plan Your Journey. Stirling Station is 

on Goosecroft Road near the city centre. The castle can be reached on foot or by bus or taxi. 

● By bus - Stirling Bus Station is on Goosecroft Road near the city centre. Timetables and 

tickets are available at:  

o Midland Bluebird/McGills – Plan Your Journey 

o Stagecoach - Plan a Journey 

o Megabus - Plan Your Journey 
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Stirling Castle Parking 

● Parking is available on the Stirling Castle esplanade. 

● The castle esplanade has a tarmac parking area. 

● Due to high demand, parking is limited and is on a first come first serve basis.  

● There are 5 accessible spaces about 65m from the castle entrance.  

● There are 12 bays for coaches available for use whilst passengers are visiting Stirling Castle. 

Alternative coach parking is at Forthside Way, Stirling FK8 1QZ (15 bays). 

● Free Learning Visit coaches are drop off only from April to October. 

● There are no electric vehicle charging points located on the esplanade. The nearest charging 

points are located at Castleview Park and Ride.  

● Castle parking does not accommodate cars with trailers, caravans or mobile homes.  

● Cost of car parking for a maximum of four hours is £4 per car. For HES Members the charge 

is £2.  

On-street Parking 

● On-street paid parking in Stirling town centre as well as multi storey car parks at Wellgreen 

Place and  Goosecroft Road (under the Thistles shopping centre). 

Public Car Park 

● Due to high demand for parking, you may wish to use city centre parking or the Castleview 

carpark and  Castleview Park and Ride 

● You can get off at the Old Town Jail, it is at least a 15-minute walk, which includes a steep 

hill, uneven cobbles and multiple steps.  

 

Drop-off Area 

● Stirling Castle allows for those less able to be dropped off close to the entrance of the castle. 

 

OPENING TIMES  

The Museum operates the same opening hours as Stirling Castle. The following may be subject to 

change 

● 1st October to 31st March 

09.30 – 16.45 (Last entry to Stirling Castle 16.00, last entry to museum 16.30). 

● 1st April to 30th September  

09.30 – 17:45 (Last entry to Stirling Castle 17.00, last entry to museum 17.30) 

 

● The museum closes on Christmas Day and Boxing Day.  
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SECURITY AND BAG RESTRICTIONS  

Stirling Castle requirements: 

● For reasons of ease of movement, visitor safety and general security, suitcases and large 

rucksacks (30L or over) are not permitted in the castle.  

● They are unable to store luggage, prams, pushchairs or other personal items for visitors. 

● They may carry out bag searches at the castle entrance as part of their security screening 

process. 

 

ACCESS  

Carers 

Historic Environment Scotland policy is that in line with best practice in the visitor attractions 

industry, visitors with disabilities are treated on an equal basis with all other visitors and entry is 

charged at the appropriate admission category rate - Adult/Concession/Child. Information is 

available on their Access page. 

● Proof of disability is not required. 

● Free entry for accompanying carers, to be added when making a booking. Limited to two 

carers per transaction. 

 

Veterans, Serving Soldiers and Guardians  

The following may enter Stirling Castle free of charge on production of required identification: 

● Argyll Veterans passes, which may be obtained from the Regimental Association. 

● Serving members of the Armed Forces should produce their ID cards (MOD 90). 

● Guardians (Friends of the Museum) and Members of the Officers Dinner Club will be 

provided with membership cards by the Museum. 

Please note that free access is only permitted for the named individual and does not include family 

members. 

Ex-Argylls who are not currently members of an Association Branch can apply for a Museum pass by 

completing the forms on the Regimental Association section of our website. If anyone wishes advice 

on access, please contact the Museum for more information at admin@argylls.co.uk. 

It is advisable to book concessionary tickets, and full price tickets online prior to your visit. 
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QUIET TIMES AND QUIET SPACE 

Quiet Times 

We aim to provide a Quiet Time: 

● on the third Saturday of every month from 9.30am to 10.30am. Details can be found on the 

museum’s Events calendar; and, 

● at other times by agreement, for families, community groups, schools and other educational 

organisations. Please contact clare@argylls.co.uk for further details. 

Quiet Space 

• A quiet space is available if you, or a member of your group, requires time away from the 

galleries or feels at risk. A member of staff or volunteer will show you to the room. 

 

VISUAL STORIES AND SENSORY GUIDES 

● These guides will help you to plan your visit. They show routes, spaces and facilities. 

● Adult and Children’s Visual Stories and a Sensory Guide are available on the museum’s 

Accessibility page. 

● Combine our guides with the information in this document and Stirling Castle Visual Stories 

and Sensory Guide. They are available on their Access page. 

 

SENSORY BACKPACKS 

● Museum backpacks are available to borrow by contacting the museum, or by asking 

members of staff at the entrance to the museum, or in the shop.  

● Contents include adjustable ear defenders, magnifying glass, sand timer, sensory guide, 

fidget toys, an activity and PEC Cards. 

 

● Stirling Castle backpacks for adults and children are available to book at the entrance to the 

castle. 

 

ACCESSIBLE TOURS  

Virtual Tour 

● The tour can be viewed on the museum’s Virtual Tour page. 

● To support visitors to the castle who feel they are unable to access the museum, the virtual 

tour can be viewed on a tablet in a warm and dry area of the castle. For further information 

contact the museum or speak to a member of staff. 

● The tour includes a voiceover and is subtitled throughout.  

● It includes information about each gallery and the story of the Argyll and Sutherland 

Highlanders.  
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British Sign Language Online Tour (BSL) 

● A short introduction to the museum is available in BSL by guide John Hay at Argylls museum 

BSL tour. 

● The full tour of the castle is available at BSL Tour around Stirling Castle.  

Audio Tour Guides 

● The museum is included in Stirling Castle’s audio guide.  

● A guide may be hired at the entrance to the castle or purchased online when booking. 

● Available Languages: English (audio description available), Gaelic, French, German and 

Spanish. 

● For prices please visit Stirling Castle tours page. 

Print Versions of the Castle’s Audio Guide 

● Available in large print and Open Dyslexic large print.  

● Download onto your own device. 

● Please ask a member of staff at the entrance to the castle for a copy. 

Online Guide: Bloomberg Connects 

● Explore the museum with an online guide.  

● Available in 46 languages. 

● Equipped with screen reader support, zoom, font size adjustment, transcripts, subtitles and 

alt-text. 

 

ASSISTANCE DOGS 

• Assistance dogs are welcome in the museum. They must be kept on a lead and not left 

unattended.  

• Pets are not permitted in the castle or museum. 

• Owners must pick up after their dogs. 

• Water bowls are available at the entrance to the castle. 

 

WHEELCHAIRS 

● The museum does not have mobility aids. 

● The museum is not wheelchair accessible 

● The museum does not have a lift. 

● Stirling Castle has four manual wheelchairs available for use on a first-come, first-served 

basis.  

● Further information is available on their Access page or by speaking to a member of the 

castle staff at the entrance. 
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MOBILITY VEHICLE  

● The Stirling Castle mobility vehicle is available on request and can be arranged by their staff 

at the castle entrance.  

● It takes most wheelchairs, motorised wheelchairs and mobility scooters, but is dependent on 

dimensions. 

● Please note that this service is reliant on trained staff to come off their normal role, so there 

may be a delay between the request and the pickup. 

 

FACILITIES  

Information about the castle’s facilities can be found on their Access page and in their Visual Stories. 

Toilets and Changing  

● The Museum does not have public toilets or changing areas 

● There is an accessible toilet in the first courtyard at the entrance to the castle. 

● There is an accessible toilet inside the Great Hall. 

● There are changing areas in Stirling Castle toilets. 

● There are men’s toilets with stairs located to the left of the Museum. 

● There are women’s toilets with stairs located to the right of the Museum.  

Café  

● The Museum does not have a café. 

● Stirling Castle has the Unicorn Café, which has ramped access and is level throughout.  

 

ACCESS THROUGH THE CASTLE 

Castle Entrance 

● The route is cobbled and sloping with a maximum gradient of 1:15.  

● The Castle entrance is 180m from the furthest point of the car park.  

● The approach is tarmac and cobbles, and uneven in places. 

● The road and pavement are cambered. 

● There are wooden planks with 2cm gaps on the draw bridge. 

● Cobbles continue inside the entrance.  

● Staff will control the flow of visitors and provide additional assistance. 

 

Route to the Museum 

● The main route through the Castle is 160m long from the gate to the Inner Close. 

● It is uneven and surfaced with cobbles. It has a maximum gradient of 1:9. 
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GETTING AROUND THE MUSEUM 

Entrance to the Museum 

● The museum is in the King’s Old Building situated at the top of the Outer Square. 

● The Outer Square is uneven, cobbled and on a slope. 

● The museum is clearly marked with a large A-board and a member of staff. 

● A member of staff will welcome you and inform you of what is inside and where to go. 

● There are 4 steps to access the entrance.  

● The steps are stone and of varying heights. Height 18cm or under, due to wear; depth 20cm. 

● There is a handrail on the right side. 

● There are storm doors which narrow the entrance: width 85cm. 

● There are secondary automatic doors which make a noise as they open. 

Assistance and Staff 

● There is a member of staff available for assistance at the entrance to the museum. 

● There is a member of staff available in the museum shop. 

● There are volunteer staff and museum staff in the galleries. 

● There are no members of staff trained in British Sign Language. 

Circulation 

● There is a one-way system in place that takes visitors from the Ground Floor to the Second 

Floor then the First Floor, before returning them to the Ground Floor. 

● Moving between floors is done via staircases and doors. 

● There is no lift in the museum. 

● There may be doors in corridors that need to be manually opened. 

● The height and width of doors and passageways vary between spaces. 

● Low spaces and steps are marked with a hazard yellow and black design. 

● Flooring in the first two galleries is tiled. The third gallery is carpeted.  

● Most galleries on the First and Second Floors are carpeted. 

● Handrails are not provided in the corridors. 

● There is a high colour contrast between the walls and floors in all areas. 

● There is no seating in the Ground Floor galleries. 

● There are chairs or bench-seating on the First and Second Floors in each gallery. 

● Lighting levels vary in both corridors and galleries. 

● Temperature varies between galleries and the seasons. 

● Crowds vary in different areas and throughout the year. Blockages can occur. 

Steps 

● There are steps at the entrance and between all floors. 

● Some steps are stone. 

● Some steps vary in depth and height. 

● Between the First and Second floor there is a stone spiral staircase, which narrows to the 

right side. There is a handrail to the left side. 

● Low steps are marked with a hazard yellow and black design. 

● Handrails change between the left and right side. 

● Some steps have handrails on both sides. 

 



Signage 

● There is wayfinding signage throughout the Museum. 

● The design, colour and typeface are the same on all signs.  

Audio 

● Sound varies between the galleries and can be heard from adjoining areas.  

● The Ground Floor is quieter than the First and Second Floor. 

● Sounds can be constant or sudden, and include voices, banging, music and noise from 

visitors. 

● Music and sudden mechanical noises can be heard in the Outer Shop/Heraldry and Shop. 

 

 

 

GALLERIES 

Ground Floor 

Gallery: Birth of a Regiment 

Entrance and Exit Points 

● Through the front entrance automatic door, width: 85cm. 

● 4 steps, height 18cm or under, due to wear; depth 20cm 

 

● From the open width: 85cm, between the shop and Birth of a Regiment. 

 

● From the open width: 85cm, at the narrowest point, between Birth of a Regiment and the 

passageway to Identity of The Argylls. 

● 3 steps, height: 18cm, depth: 25cm+. 

● Low ceiling height: 1m+, marked yellow and black and ‘Caution Mind Your Head’.  

 

Exhibition Area 

● There is information about the rest of the Museum. 

● There is clear directional information in this space. 

 

● This space is open to the outside. 

● The noise from the automatic doors can be heard in this space. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is textured carpet at the door and tiles. 

● The flooring is shiny. 

 

● No handrails are available in this space. 

● No seating is available in this space. 

 



● This space plays music and sounds. 

● This space does not have audio-visual screens. 

● This space does not have interactive displays. 

 

● Explanations for the exhibits are in information board format and labels. 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the automatic doors, number of visitors and time of 

year. 

● This space can be crowded at times. 

 

 

Passageway and Gallery: Identity of The Argylls  

Entrance and Exit Points 

● From the open width: 85cm, at the narrowest point, between Birth of a Regiment and the 

passageway to Identity of The Argylls. 

● 3 steps, height: 18cm, depth: 25+cm. 

● Low ceiling height: 1.80m, marked in yellow and black with ‘Caution Mind Your Head’. 

 

● From the open width: 1m+ between Identity of The Argylls and Service to the Crown. 

 

● Fire Exit door in the passageway. 

 

Exhibition Area 

● This space is not open to the outside. 

● The noise from the automatic doors can be heard in this space. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is tiles. 

● The flooring is shiny. 

 

● No handrails are available in this space. 

● No seating is available in this space. 

 

● This space does not play music and sounds. 

● This space does not have audio visual screens. 

● This space does not have interactive displays. 

 

● There are some exhibits which start low down. 



 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is average in this space. 

● There is low natural light in this space. 

 

● Temperature levels fluctuate due to the automatic doors, number of visitors and time of 

year. 

● This space can be crowded at times. 

 

 

Gallery: Service to the Crown 

Entrance and Exit Points 

● From the open width: 1m+ between Identity of The Argylls and Service to the Crown. 

 

● From the open width: 40cm between Service to the Crown and Our Argyll Family. 

● 1 step, height: 9cm, marked in yellow and black. 

● From the door width: 95cm between the staircase to the next floor and Service to the 

Crown. 

 

Exhibition Area 

● There is information about the rest of the Museum. 

● There is clear directional information in this space. 

 

● This space is not open to the outside. 

● The noise from the automatic doors can be heard in this space. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is tiles. 

● The flooring is shiny. 

 

● No handrails are available in this space. 

● No seating is available in this space. 

 

● This space plays music and sounds. 

● This space does not have audio visual screens. 

● This space does not have interactive displays. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There is a life-sized model person, 93rd Sutherland Highlander soldier. 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 



● There is no natural light in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

Gallery: Our Argylls Family 

Entrance and Exit Points 

● From the open width: 40cm between Service to the Crown and Our Argyll Family. 

● Door width: 35cm. 

● 1 step, height: 9cm, marked in yellow and black. 

● Fire exit door at the end of the passageway. 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● No seating is available in this space. 

 

● This space plays sounds such as voices and sounds. 

● This space does have a touchscreen display screen. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

 

 

 



Second Floor 

Gallery: The Colours Room 

Entrance and Exit Points 

● From the door width: 95cm between Service to the Crown and the staircase to the Second 

Floor. 

 

● 18 steps, height: 18cm, depth 25cm to a small landing. There are handrails on both sides. 

● 18 stone spiral steps, height: 18cm, depth: 10cm to 40cm at widest point. There is a handrail 

on the left side. The steps turn to the right to a small landing. 

● Door at the top, width: 1m+. 

 

● From the open width: 1m+ between The Colours Room and The Last Stand. 

● 5 steps, height: 18cm, depth 25cm.  

 

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space does not have audio visual screens. 

● This space does not have interactive displays. 

 

● There may be strong cooking and food smells. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

 

 



Gallery: The Last Stand 

Entrance and Exit Points 

● From the open width: 1m+ between The Colours Room and The Last Stand. 

● 5 steps, height: 18cm, depth 25cm. 

 

● From the door, width: 75cm, height: 1.8m, marked with yellow and black ‘Mind Your Head’. 

To the staircase between the Second Floor and First Floor. 

 

Exhibition Area 

● There is clear directional information in this space. 

 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● No seating is available in this space. 

 

● This space does not have audio visual screens. 

● This space does not have interactive displays. 

 

● There may be strong cooking and food smells. 

 

● Explanations for the exhibits are in information board format and labels. 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

First Floor 

Gallery: Our Scottish Roots 

Entrance and Exit Points 

● 24 steps, height: 18cm, depth 25cm. Handrails on both sides. 

● From the door, width: 85cm from the staircase to the Second Floor. 
 

● 6 steps, height: 15cm, depth 25cm, between Prisoners of War and Our Scottish Roots. 

● Staircase width: 70cm. The stairs are lit from the side. 



● Fire exit door in the room. 

 

Exhibition Area 

● There is clear directional information in this space. 

 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space has an audio-visual screen. 

● This space has interactive displays. 

● This space can be loud. 

 

● Explanations for the exhibits are in information board format and labels. 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

 

Gallery: Prisoners of War 

Entrance and Exit Points 

● 6 steps, height: 15cm, depth 25cm, between Prisoners of War and Our Scottish Roots. 

● Staircase width: 70cm. The stairs are lit from the side. The handrail is on the left side as you 

enter. 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is polished wood floorboards. 

● The flooring is shiny. 

 



● No handrails are available in this space. 

● No seating is available in this space. 

 

● This space does not play music and sounds. 

 

● Music and sounds can be heard from adjoining rooms. 

● This space does not have audio visual screens. 

● This space does not have interactive displays. 

● This space can be loud. 

 

● Explanations for the exhibits are in information board format and labels. 

● There are some exhibits which start low down. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is average in this space. 

● Natural light is low in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be very cold or warm at times. 

 

● This space can be crowded at times. 

 

 

Gallery: Staying Alive 

Entrance and Exit Points 

● From the open width: 1m+ between Our Scottish Roots and Staying Alive. 

● From the open width: 1m+ between Spirit of Argylls and Staying Alive.  

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space does have an audio-visual screen. 

● This space does not have interactive displays. 

 

● Explanations for the exhibits are in information board format and labels. 

● There are some exhibits which start low down. 

● There is a model of the human body. 



● There are model weapons hanging overhead. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

Gallery: Spirit of the Argylls 

Entrance and Exit Points 

● From the open width: 1m+ between Spirit of Argylls and Staying Alive.  

 

● 6 steps, height 18cm, depth 25cm, between Fearless in Battle and Spirit of the Argylls. 

● Staircase width: 1m+. The handrail is on the left side. 

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space does have an audio-visual screen. 

● This space does have interactive displays. 

● There is a hearing assistance system. 

● This space can be loud. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is good in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

 

● This space can be crowded at times. 

 

 



Gallery: Fearless in Battle 

Entrance and Exit Points 

● 6 steps, height 18cm, depth 25cm, between Fearless in Battle and Spirit of the Argylls. 

● Staircase width: 1m+. The handrail is on the left side. 

● From the open width: 1m+, between Our Legacy Lives On and Fearless in Battle. 

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space does have an audio-visual screen. 

● This space does have interactive displays. 

● This space can be very loud. 

● There is a hearing assistance system. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is average in this space. 

● Natural light is average in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

Gallery: Our Legacy Lives On 

Entrance and Exit Points 

● From the open width: 1m+, between Our Legacy Lives On and Fearless in Battle. 

● From the open width: 1m+, between The Officers’ Mess and Our Legacy Lives On. 

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 



● No handrails are available in this space. 

● Seating is available in this space. 

 

● This space plays music and sounds. 

● This space does have an audio-visual screen. 

● This space does have interactive displays. 

● This space can be very loud. 

 

● Explanations for the exhibits are in information board format and labels. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is good in this space. 

● Natural light is average in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

● This space can be crowded at times. 

 

 

Gallery: The Officers’ Mess 

Entrance and Exit Points 

● From the open width: 1m+ between Our legacy Lives On and The Officers’ Mess.  

● 4 steps, height 18cm, depth 25cm. There are no handrails. 

● Narrow staircase width: 90cm. 

 

Exhibition Area 

● This space is not open to the outside. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is carpet. 

 

● No handrails are available in this space.  

● Seating is not available in this space. 

 

● This space plays music and sounds. 

● This space does not have audio-visual screens. 

● This space does not have interactive displays. 

● This space can be loud. 

 

● Explanations for the exhibit is in information board format. 

 

● There is a high colour contrast between the walls and the floor in this space. 

● Artificial lighting is average in this space. 

● Natural light is average in this space. 

 



● Temperature levels fluctuate due to the number of visitors and time of year. 

 

● This is a small space, with limited access to a viewing area that can accommodate 2 to 3 

people at a time. 

● This space can be crowded at times. 

 

 

Gallery: Outer Shop 

Entrance 

• 18 steps, height: 18cm, depth: 25cm, between the First Floor and Ground Floor and the 

Outer Shop. There are handrails on both sides.  

 

• 2 steps, height: 18cm, depth 25cm. 

• From open width: 1m, between the Shop and Outer Shop. 

 

Exhibition Area 

● This space is open to the outside at times. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is wood laminate. 

● The floor is shiny. 

 

● No handrails are available in this space. 

● Seating is not available in this space. 

 

● This space plays music and sounds. 

● This space does not have an audio-visual screen. 

● This space does have interactive displays. 

● This space can be very loud. 

 

● There are two Life-sized model people dressed as 93rd Sutherland Highlanders soldiers. 

 

● There are shop displays. 

 

● There is a high colour contrast between the walls and the floor in this space. 

 

● Artificial lighting is good in this space. 

● Natural light is average in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

 

● There may be a Heraldry desk with queuing people. 

● This space can be crowded at times. 

 



Gallery: The Shop 

Entrance 

● 2 steps, height: 18cm, depth 25cm. 

● From open width: 1m, between the Shop and Outer Shop. 

 

● From the open width: 85cm, between the Shop and Birth of a Regiment. 

 

● From the front exit automatic door, width: 85cm. 

● 4 steps, height:18cm, depth 25cm. 

 

 

Exhibition Area 

● This space is open to the outside at times. 

 

● There is step-free level access throughout this space. 

● The type of flooring in this area is wood laminate. 

● The floor is shiny. 

 

● No handrails are available in this space. 

● Seating is not available in this space. 

 

● This space plays music and sounds. 

● This space does not have an audio-visual screen. 

● This space does not have interactive displays. 

● This space can very loud. 

 

● There are colourful shop displays. 

 

● There is a high colour contrast between the walls and the floor in this space. 

 

● Artificial lighting is good in this space. 

● Natural light is average in this space. 

 

● Temperature levels fluctuate due to the number of visitors and time of year. 

 

● This space can be crowded at times. 

 

 

 

 

 

 



 

 

We hope you enjoyed your visit to The Argyll and Sutherland Highlanders Museum and we 

look forward to welcoming you back another time. 

 

 

For further information about access at the  

The Argyll and Sutherland Highlanders Regimental Museum 

call 01786 448041 

or email  clare@argylls.co.uk 

 

 

Published November 2025  

Next date of review: As required or November 2026. 

Last updated  

1. 11th November 2025 

Accessibility survey of the site and creation of a guide.   
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